
Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 
7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Commwrications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTEO/Fllr=D 

JUN 3 0 2015 
Federal Communications Ct>mmrssm 

Office of the Secretary 

2015 ETC Annual Report of Lumos Telephone of Botetourt Inc. 
Study Area Code 190249 

Dear Ms. Dortch: 

On behalf of Lun10s Telephone of Botetourt Inc. ("Lumos"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Lumos seeks 
confidential treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five
y ear Service Quality Improvement Plan.2 The redacted version is also being filed this date 
via the FCC's Electronic Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

1 47 C.F.R §§ 54.313, 54.422. 
2 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Sincerely, 

rY J/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTED/Ff LED 

JUN 3 0 2015 
federal Communtcatftlns Com lssbr 

Office of the Secretary m 

2015 ETC Annual Report of Lumos Telephone of Botetourt Inc. 
Study Area Code 190249 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Lumos Telephone of Botetourt 
Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313( a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 20 I 5 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information ofthis nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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Request for Confidentiality 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c)2l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 19020 

<015> Study Area Name ROANOKE & BOTETOURT 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Iris Birckner with questions about this data 

<035> Contact Telephone Number: 5409463592 ext. 

Number ot the erson identitied in data line <030> 

<039> Contact Email Address: 
Email o t the person identitied in data line <030> birckne:ri•lumosnet .com 

<100> Service Quality Improvement Reporting (complete attached worksheet) 

(complete attached workshHt) <200> 

<210> 
Outage Reporting (voicer) ___ ..,. 

J .f Q<-- check box if no outages to report 

<300> 

ACCiPTEe iF. t~ · . . . 4 I D 

JUN SQ !Ot3 

I .{ 

I .{ 

I .{ 

<310> 
o::::,::·:~::;,:::• T I • I 

I I llMii 
(ottochd<scriptived«u~m<-n-t) __ __. __ ..,..,_ 

<320> Unfulfilled Service Reque.sts (bro;.ad.:.b.:.a.:.n:.:d:...l _ _:l=s=====:!.I _________ ...., 
.{ 

190249va330.pdf ,,,,..,, 
.{ 

<330> Detail on Attempts (broadband} 
(attach dttcrlpli-. docum<nt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 10 . 1392 

<420> Mobile 0.0 

<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed l°.2273 
<450> Mobile o.o 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I '""''""·•" 

<600> Functional! Situations 
190249va610 . pdf 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chrck to indicate certification) 

{attached dncrip~ docu~nt) 

(chedc to /ndl<ate mlificotlon} 

attached M1Criptiw dotWMnt} 

(complete attached worksheet) 

(comp/Ole attached worksheet) 

(complete ottodtM worksheet] 

(if yes, complete attached worl<sheet) 

Ives 

.10.0. I 1--~-, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not chrck toindicai. ettlificotJonJ 

<1110> (comp/et. attached worksheet) 

<1200> Terms and Condition for Lifeline Customers /comp/ettottochedworksheetJ 

<2000> 

<2005> 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(ched to indicate certification} 

(complete attached worl<shut) 

Rate of Return carriers, Proceed to ROR Additional Documentation wor!ssheet 

<3000> (chedc to Indicate ttttlflcotlon) 

<3005> (compl•t. attached worl<shttt) 

.{ II .{ 

.{ ·-
.{ II .{ 

.{ II .{ 

.{ II .{ 

.{ II .{ 

--'~ 
.r I~ 

I IE 
.{ 

.{ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collec:tJon Form 

<010> 

<01S> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardint this data 

Contact Tete~hone Number - Number of person identified in data tine <030> 

Contact Emall Address - Email Address of person identified in data line <030> 

Has vour company received Its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan• flied with the FCC? 

1'020 

ROANOU • BOTZTOUllT 

2016 

Iria Birekner 

St 0,'635'2 ext . 

t>ircknerielwooenet . c°"' 

(yes/ no I ® 
(yesLno) 00 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on flle with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year S.rvice Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I,,. ........ ~. I 

Please select the appropriate responses below (Yes, No, Hot Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five.year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to imp'ow seMc:e quaity and how support was used to impnwe seMc:e qualty 

<116> How much (USF) was used to imp'ow seMc:e coverage and how support was used to impro"9 seMc:e coverage 
<117> How much (USF) w• used to improYe seMc:e capacity and how support was used to impnwe seMc:e capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) Senlce 0utqe Reportlns (Voice) 

Data CollectJon Form 

<010'> Study Area Code 

<015> Study Area Name 

<020> Procram Year 

<030> Contact Name - Pel'lOn USAC should contact rep rdin1 this data 

<035> Contad Telephone Number · Number of person Identified in data line <030> 

<039> Contad Email Address • Email Address of person Identified in ~a line <030> 

<220> -- -- ---- ---~ -- --
NOltS 

Reference Out819 St11rt OVtece Sttirt OutqeEnd Outa&eEnd 

REDACTED FOR PUBLIC INSPECTION 

19020 

ROANOJal " ll01T!'OURT 

201' 

Irie Bi r ckne.r 
540 9463592 ex t. 

birckne ri•lumoen• t . COil 

··- -- -- -

Number of 911 Fedlltles 

Number Dam Time Dam Time Customers Affected Tobil Number of AlfKtecl 
Customers !Ya / Nol 

P11e 3 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-·- -
Did Tiils 0utap 

Serva Outaae Affect Multiple 

Description (Check StudyArus Service Out8l9 PraventlltlYe 
all that 811Glvl (Ya/ Nol "9solvtlon l'l'oaldures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

(1CIOt~~ ........ ..-~ ..... ! 
D.ita<olictloaFenR ... . ·--'t. .-'.i;t~~: ~ , .. \-~ 
~{f:·. 

<010> Study Area Code 190249 

<015> Study Area N1me ROANOKB ' BO'l'BTOURT 

<020> ProST•m Year 2016 

<030> Contact Name - Person USAC should cont1ct reprdlna this dat1 Id• IUri:knu 

<03S> Contact Tel~hone Number·1'fumber of person Identified In dat1 line <030> 5C0,.635'2 t.xt. 

<039> Contact Email Address· Email Address of person Identified in dltl line <030> bircl<Mri•lu.o1net. com 

<701> Residential local SeMce Charce Effective Date 

<102> Slncle Stlt~wkle Residential Local Service Ch1r1e 
I 1/ 1/2015 I 

"-se 4 

<703> <al> .~. ~=~-~·i[~~~.~~::.~:-~_ :·:.~~~J2~-Pi~~:10~~;~ -i~~41Fb(;~;~{7.~~;4r;r~:.1~~~~-:
1

~·f:~J~7~?:~~~~~\;·~s~-r:,_. --·~-~t:-r, ... f ·~ ~ 

Stat. Elcchlnn (ILECl SAC(CETC) RateTYM 
Resklentl81 loall 

s.MceRlte 

~--

Salte Subsettber Une Clllll'P I State Unhlersal Service Fee 
Mlndatory btended Alu 

s.Mc:e Chirp If ml per line Rites Ind Fe. 

.L._,., ....... --1 ·--· 

P11e4 



REDACTED FOR PUBLIC INSPECTION 

·iotinledllatldMc.~ · :_,;x .f~,, , 
. ·.coa.ttloft~ ..... ~, .. ~ .. -~~:~ . .f:~~;.~)l .. ~ 

.;;-, 

<010> Study Area Code 19020 

<015> Study ArH Name ROAllOXI " BOTrl'OURT 

<020> Prorram Year :1016 

<030> Contact N11me • Penon USAC should contact r~~lng this data Irb 8lrcltner 

<03S> Contatt Telephone Number· Number of pef'SOft Identified in data line <030> 54 0'40592 ext . 

<039> Contact Email Address • Email Address of peBOn Identified In data llne <030> blrcknerie lu.oene t .COii 

<ab --~; .. -::~ . ~:~~:-,~7.fZ* ,:~~~~.7~~!~~¥:~~~·--~· -~ -·~-- ·:~-;.~:~ ... ~ ;;,; :~-- .:~.'1-:~ .. -·. -;it,.~::-,--~ <711> <al> 
··.'"' ...... --t ... 

St8t• ExdlMwe (ILECI RAlsldentltl Rate 
s-Reculated 

Fees Total Rate llnd Fees 

~-- _ .. __ .... _ ... 
.. , .. ,..,. ,,~, '"'""~ 

Broedti.nd SeNlce • 
Oownloecl Speed 

(Mbosl 
lroldblnd Sef'lke • 

I u..r-1 SM@d IMbM) 
Us..- Allowenc. 

(Gal 

Usllp Allow1lnce 
Action Tl!Mn When 

Umlt Reedled (ttf«t I 

Pages 

Page s 

- ; 

! 



REDACTED FOR PUBLIC INSPECTION 
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.. 

<010> Study Area Code 1'020 

<OlS> Study Area Name ___ ltOAl>KlKIL"- = 
<020> Program Year 2016 

<030> Contact Name · Pef'SOn USAC should contact reg1rdln1 this data lri• Bir_ckl1.•~-

<03S> Contact Telephone Number- Number of person ldentlfled In data line<030> 54094635'2 ext . 

<039> Contact EmaH Address - EmaH Address of person Identified In data ffne <030> bi rck.nerielu.>enet. coa 

<810> Reporting Carrier Lurooa Telephone of Botetourt Inc. 

<811> Holdln1 Company Lumoa Network• Corp . 

<812> O~g_Company LulOOs Network• 0perati n9 Company_ 

<813> !:~. -.¥;.~·;·~>-~r ··r.~:"°:"'-:.:: ·~~~~:::'" .~~ ~1> ·~-~??z::~~~~;~-..;;r;~~:~; .. 1· 

Afflllates SAC Dolns Business As Compeny or Btlncl Deslcnatlon 

- see atUlched workshtet -

Page6 



REDACTED FOR PUBLIC INSPECTION 

..,'trtbel Lands~· ~ (; . 
~-~-.... -... . - , ' ... ~ 

· ColectlonFOnn ,, •: i.~.> 

<010> Study Area Code 1'02" 

<015> Study Area Name ROANOU • BOTITOURT 

<020> Prognim Year 2016 

<030> Contact Name· Person USAC should contact regarding this data I ris Bircl<ner 

<035> Contact Telephone Number · Number of person identified in data line <030> 54 0'405'2 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> birckD.eriel W1110anet .com 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status descnbed on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasiblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

Yes0<Noor 

Not Applicable 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 19020 

<015> Study Area Name ROANOKE " BOTETOURT 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardirig this data I r ie Bi r ckner 

<035> Contact Telephone Number - Number of person identified in data line <030> 54 09463592 ext. 

<039> Contact Email Address · Email Address of l>!rson identified in data line <030> 1>irc1tner1elU1DO•ne t.c001 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes. No). 

<l130> Please select the appropriate re.sponse (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Page8 

Page8 



REDACTED FOR PUBLIC INSPECTION 
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' ;~1 

<010> Study Area Code 190249 

<015> Study Area Name ROANOKB t. BOTETOURT 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardingtl'lis_data irta sirckner 

<035> Contact Telephone Number · Number of person identified in data line <030> St 09t 63592 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> birckne;-ielu.oanet..com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attacne<1 Document 

<1220> Link to Public Website HTTP http• ://www. lumoenetworko . coal/oupport/lifeline 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receMng low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

n:z:J 

rn 

Page9 



f2000t"*'Clll C..ter ~-&Das:: 'io ild .. 
o.e9c.llcd0ftfoml .. '':"'~<~ . ; 

<010> Study Arn Code 

<015> Study Area Name 

<020> PfOll'•mYur 

REDACTED FOR PUBLIC INSPECTION 

~ ... ·' ... :; ~·~~~"'~·1t~~:~f!/i;--~. -::;-:.=~-=·:):,~;<~~~~ 
, .. '#/.{i" -.Jt-h-1 t-..'-'.~i-,. ... :~ ..>;...>l.!>.:~-t.•;.tt~·X.fl:!:'t·~j..·, .1~-. ~-

. · .. ~~.·~~~~~~:~~~;~i~~~f~~f14 

RUAHUJUit 11.· 8VlBIUURl 

<030> Cont.a Name - Person USAC should cont.a re&ardln& this data = 
<035> contact Telephone Number· Numbet' of per$0n ldej\tlfled In data line <Q30> ~~~~~rrCJrnar 
<039> COntact Email Ad~ess ·Email Address of person Identified In data line <030> ~• v7n"''" ~.,. .. ' 

1>1rcmer1•1UJ10•net . COii. 

Page 10 

Select the appropltne NSpOftS4IS below (Yes, No, Not Applicable) to note compll8nce as • recipient of l ncmMntll Conn«t America "'-I Alpport, frozen Hlah Cost support. Hlah Cost wppon to offset ICCeSS diarp l'9Cluctlons, and 
Connect AmeriQ l'Mte II support as set forth In .-r Cf'll t 54.31J(b).(c),(d).(e). The lnformltlon reported on this form and In the documents 1ttldled betow Is .a:unite. 

<2010> 

<2011a> 

<2011b> 

<ZOU> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

l~I ConMCt Amertal Phase I report! .. 
2nd Yur Certtfimlon {47 CFR § 54.313(b)(l)I) 

3rd Year Certlflcatlon {47 CFR § 54.313(b)(l)ll) 

Attachment {47 CFR § 54.313(b)(l)ll} 

'rice C.p C.~r R~ Frozen Support Certlflcltlon (47 CFR t 54.312ta)} 

2013 Frozen Support Calcui.tion {47 CFR § 54.31l(c)(l)) 

2014 Frozen Support Calallation {47 CFR § 54.31l(c)(2)) 

2015 Frozen Support Calculation {47 CfR § 54.313(c)(3)) 

2016 and future Frozen Support Calcuhrtlon {47 CfR § 54.313(c)(4)} 

Prtce C.p C.n1er Connect America ICC Support (47 CFR t 54.313(d)} 

Certification Support Used to Build llroadb1nd 

Connect Amerlcl Phase II Reportklc (47 Cf1' t 54.313(e)} 
3rd year 8roldb1nd 5efvice Certification 
5th year Broadband Servke Cmlflcatlon 
lntet"lm Progress Certlfiation 

r =i I I 

I . .. ... . ... .... .... I 
~me Of Attached Ooa.unent{11 wu,. rwqutrea 1rrronn11t1on 

Please check the box t o confirm that the attached document(s), on line 2021,contalns the required information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

lnt«im Progress Community Anchor Institutions I I _ _ _ • - __ c_s; _ _ 
Name ot Attached vocumtnt(11 LDu.-. "equwag 1mwnwnJg!H 

Page 10 



REDACTED FOR PUBLIC INSPECTION 

<011)> StudyAt .. Code 190,•.9 

<015> Study Alff No"'" ROANQU " l!C7IEl'OllllT 
<020> ,,__V_•tr __ 201& 

<OJO> ContoctN...,. · PtnonUSACshouldcontactroprdlolthlsdoto Iril Birckner 
<035> Contact T•i.pllc>ne Nu-· Nu1111>oer of_Jl0110n ldtntllltd lo dlllo llne_¢30> 5tOU6JSU ext_. 
<039> Contoct £1111M - .. • [md Adclms of penon Identified In~ line <030> bircknerielumoanet. com. 

Ol[(Xthe *" ....... "'-~on llsflft--~,..,. .......-toUOllfSUOZ(o)l end.,,,,........,_ mrrlen, ........ ~wlltithef!Nlldtl--.......-Mtfonh lft47 
Oll f SUU(ll(Z). I ~_,..,-the~ _,....,..tllllfoml ondlnthe~ Mi.died below Is ocantt. 1, ........... ,.. I 

(3010) ,...,.. ~ .... s ,, __ 
-..... CertlftcaOo•• 147 en§ SUU{llONQI 

-of-Ooc\lmontllstifll~ln-

PleMe check flie box lo confirm thet the etl8c:lled dOCUIT*ll(1), on lirM 3012 c:onlilinl the required lntonnetlcn punuent lo 
(3011) § 54.313 (1)(1 )(II), the C8f'rier sll9ll pfOlllde the number, -· ...s ~of community 9nc:hot ~ 1o wt1k:tl begal'I 
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Page 13 

<010> Study Alea Code 190249 

<015> Study Alea Name ROANOKE & 80TB'TOURT 

<020> Pr ramYear 2016 

<030> Contact Name· Person USAC should contact regarding this data Iris Birclu>er 

<035> Contact Telephone Number· Number of person identified in data line <030> 5409463592 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bircknerielurnoenet .cOll'I 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer es to the Accuracy of the Oatl Reported for the Annual Reporttnc for CAF or U Recipients 

I c.tHy thlt 1tm1111 o"'- of the !'9POrtl111 CWTlet; my respcM\llblltle Include eMUrtnc the tccunicy of the e1111uel ~~tor unlvenel MMce support 

•edplenU; Md, to the bnt ef 111y bowledp, the lftfonMtloft repomd Oft this form end Ill 1111y ettltdlmeftts Is - · 

N•me o f ReooninR Carrier: ROANOKE & BOTETOURT 

Si"""ture of Author1zed Offoar: CBRTIPlED ONLINE Date 06/26/ 2015 

Printed name of Authorized ()ffl()er: Mary KeDerinot t 

Title or posltlon of Authorized ()ffl()er: Senior vice Preaident·Legal and Regulatory Atfai re 

Teleohone number of Authorized ()ffl()er: 5409468677 ext. 

Study Alea Code of Re""".init Carrier: 190249 ninll Due Date for this fonn: 07/01/2015 

Persons wAlfully Mll:inc fllse mtemonu on this form can.,. punished by fin<t or forfeiture_, the Communications Ad of 1934, •7 U.S..C. ff 502, S03(bl, or fine or Imprisonment 
....i.rrrtte 18 of the United Slates Code, lSU.S.C. t 1001. 

Page 1.3 
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Page 14 

<010> Study Alea c.ode 19020 

<015> Study Alea Name ROANOKE & BOTETOURT 

<020> Pr ram Year 2 016 

<030> Contact Name· Person USAC should contact regarding this data Iris Birckner 

<035> Contact Telephone Number· Number of person identified in data tine <030> 5409463592 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> bi rcknerie lumosnet .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to FUe Annual Reports for CAF or u Recipients on Behalf of Report1111 carrier 

~ certify that (Name or Agent) 11 authorized to submit tha 1nrormation ,..ported on behalr or Ille reporting canfer. I 

lalao certify that I am an ol!lcer or the reporting carrier; my "'8ponalbllllles Include ensuring Ille accuracy of Ille annual da1a reportl1>9 requlramenta provided to the authorized 
fagent; and, to Ille beat of my knowledge, the reports and data provided to the authorized agent la accurate. 

Name of Authorized A&ent: 

Name of Reporting carrier: 

Slanature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

:r1t1e or position of Authoriled Officer: 

!Tele1>hone number of Authorized Officer: 

Studv Alea c.ode of Reoorti"" Carrier: FlllRll Due Date for this form: 

PeNOns willfully making false statements on tht. form can be punished by fine or forfeiture under the Q>mmunlcations Act ofl934, 47 U.S.C. §§ 502, S03(b}, or flne or Imprisonment 
under Title 18ofthe Unttod StatH COdt, 18U.S.C.§1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I, as agent for the reporting came.., certify that I am authorized to submit the annual reports for unlvenal service support Ndplents on behalf of the repot11ngcarrlef; I have provided 
~e data reported herein based on data provldu by the reporting carrier; and, to the best of my knowledge, the information NpOrted herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized A.Rent or Emolovee of A.Rent: 

Sirnature of Autt>o<lzed A.Rent or Emolo ..... of A.Rent: Date: 

Printed name of Authorized A.Rent or Emolovee of A.Rent: 

ITitle or position of Authorized A&ent or Emo~ of Aaent 

!Telephone number of Authorized A.Rent or Emolovee of .. _nt: 

Studv Area c.ode of Rt<>0rtlna carrier: Filin2 Due Date for this form: 
... .. .. - . . . - ··- ·- . . . . 
Persons wiltfulty making fal se state~nts on this form can be punished by fine or forfeiture under the CommuniQtions Act of 1934, 47 U.S.C. §§ SOZ S03(b), or fine or imprisonment under Tit~ 

18 of the Untted States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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~·~Otr.rtnls~VO..~~' 
~·~~ .. ·r·r~.·:·<:·:<:;;:r;~~:, 

<010> Study Area Code 19020 

<015> Study Area Name ROAllOJal • llOT'BTOURT 

<020> PrOIJ'am Year 2016 

<030> Contact Name • Person USAC should contact regardln1 this data Iril Birckner 

<035> Contact Telep_hone,.~mber · Numberc>!~erson Identified In data line <030> 54 09'63592 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> birckneri•lum.oene.t. . coni 

<701> Residential local Service Char1e Effective Date 

<702> Slngte State-wide Residential Local Service Char1e 
I l/1 / 2015 I 

<703> 

. .,_ ~· 

~; . ~ --~~ · .-~-. _, · :.r-:~·~:-":~ ~-£~;·:·~-:;~~~~~~~"Jt~~·~~AI~wr~(:~·!~'.'J."'.'.':o::;Y'~~~~-=r:~L::~ ~:-~":-':; ·· c'.l> -..~~~-:z;;r~1;. 
Residential local Mandatory Extanded Area 

State Excha._. (ILEC) SAC(CETC) I bteTvne Servlcabte State Subscriber Une Cha.- State Unlvenal SeMce Fee Service (ha.- Tot81 per fine btes •nd Fee 

VA Eagle Rock PR 18.6 0.0 0.0 0.0 18 .6 

V>. Fincastle PR 21.1 0.0 o.o o.o 21.1 

V>. Oriskany PR 18.6 0.0 o.o o.o 11 . 6 

VA Troutville PR 18 .6 o.o 0.0 0.0 18.6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 19020 

<OlS> Study Area Name ROA!IOD ~ BOTB'1'00RT 

<020> Pr<>1ram Yew 2016 

<030> Contact Name - Pe rson USAC should contact reaardlllfi this data Iri• Birckner 

<03S> Contact Telephone Humber - Numbef" of~son Identified In dat• line <030> 54 09463592 ext. 

<039> Contact Email Address - Email Address al person Identified In data line <030> b irc:knerielW110ene t . co. 

,.,.. ........ ····"'.'fl --....... (. 
<711> Qt> .. ·~ 4.;·~~ 7~

4

4j.;;.. ~;;~:~·:~~~:.1~:~~~1~~r~&;~~~-!~J'{~~*;r~~r-~~~~·1T:-~~;2.~r.0~-~~v;:;~·,~~--~/:;:::·~~:~ ~ - ;,~ t7;t;;~~7~~~.;~:.{,.~· .. 

State Ex~(ILEC) Resldentllll I state 1teau1atect I Total Rates I BnNldblnd Se!We - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Downloed Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select) 

VA All exchange • 34 .9S o.o 34 . 95 6.0 1.0 999999. 0 
Other , None Taken 

VA 
All exc hange o 

49 . 95 o.o 49.95 20.0 5.0 9999 99 . 0 
Other , None T•ken 

VA 
All exc hange• 

U.95 o.o 69 . 95 50.0 20.0 999999.0 
Other, None Taken 

VA All exch•nge o 
19.95 0.0 89.95 

Other, None Taken 
100.0 4 0 . 0 999999 . 0 

V1' 
All exch&ng• • 

139. 95 o.o 139. 95 200.0 80.0 
Other. None TM en 

999999 . 0 

V1' Al 1 oxcluul51ee 
189 . 95 I o.o 189.95 300.0 100 .0 9 99999 .0 

Other, None Taken 



REDACTED FOR PUBLIC INSPECTION 

<010> St\Jdy Area Code 19020 

<015> Study Area Name ROAKOltE " BOTBTOURT 

<020> Pro1r1m Year 2016 

<030> Contact Name - Person USAC should contact reaardln& this data Iri• Bircl<ner 

<035> Contact Telephone Number- Number of person Identified In data Hne <030> S40946lst2 ext . 

<039> Contact Email Address - Email Address of person Identified In data fine <030> bircl<n• ri• l....,.net . coa 

<810> Reportlnc Carrier Luaoa Tel e phone of Botetourt Jnc . 

<811> Holdln& Company w.:>a Net wort• Corp. 

<812> Operatln& Company !Amo• Net worlto Oper a t i ng Company 

• . 1~' 
• •• -- · - ---~··" , ." ... ,_ • • ':'l .• '.dii!'""- - ~""~;a·•·''"-:e;:ir;"'~"'.'7.P~ ~~~ ~;·~--~~·-v"'M"'"?~~ -,~·-~--~if?i"'m•~ ..•. _., --.- ~ .,._ ...... ~ 11·•··· <813> , ... · · ·· "',·~···:·;..· :_.~· .:· ;··_·. -·\.j · ... '. · ·: · ;":· .:.' .. '.~( t.1··~·~;. .- · .,.\.:t<~;~:.,'t~~~. 7/j .... d.~.,..{._ ~ ~~ ~.~~i!J!ti ~· __ .t~m··.· )- f;:•i.:.~>.\.f-:'f;:{ ~" ..... ;.::. ~r~ ;'A.~';f-..;? ;..'!!~:~(":"-:i}~ ,\··-()'"s-. • ·,..~:.~rlr1'<' ,_. /':~:/-~.~ .. · ·.~ · .. \: · ·.i;_ ... ,.,.:r, -. 

Afflll1tes SAC Doln1 Business As Comp1ny or lt1nd Desllfl1tlon 

Lumos Tel eohone Inc. 190226 DBA Lumos DBA Lumos Networks (ILEC) 
Lumos Networks LLC 209002 DBA Lumos DBA Lumos Networks (CLEC) 
Lumos Networks Inc. OBA Lumos OBA Lumos Networks (not an ETC) (CLEC) 
Lumos Networks o f West Virainia Inc. OBA Lumos OBA Lumos Networks (not an ETC) (CLEC) 
FiberNet of Ohio, LLC OBA Lumos OBA Lumos Networks (not an ETC) (CLEC) 
FiberNet Te lecommunications of Pennsylvania, LLC OBA Lumos OBA Lumos Networks (not an ETC) (CLEC) 
FiberNet of Virqinia Inc . OBA Lumos OBA Lumos Networks (not an ETC) (CLEC) 
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Lumos Telephone of Botetourt Inc. SAC 190249 Unfulfilled Request 

DESCRIPTION OF SERVICE SERVICE REQUESTED ('tf ALL APPLICABLE DESCRIBE HOW CARRIER ATTEMPTED TO 

REQUESTED TO UNFULFILLED REQUEST) PROVIDE SERVICE 

BROADBAND VOICE 

unable to provlde due to distance and cost to 
Customer 1 High Speed Broadband " build 

unable to provide due to distance and cost to 
Customer 2 High Speed Broadband " build 

unable to provide due to distance of 35,000 ft. 
Customer 3 High Speed Broadband " and cost to build 

unable to provide due to distance and cost to 
Customer4 High Speed Broadband " build 

unable to provide due to distance and cost to 
Customer 5 High Speed Broadband " build 

unable to provide due to distance and cost to 
Customer 6 High Speed Broadband " build 

unable to provide due to distance and cost to 
Customer 7 High Speed Broadband " build 

unable to provlde due to distance and cost to 
Customer 8 High Speed Broadband " build 
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Lumos Telephone of Botetourt Inc. (190249) demonstration of complying with applicable 

service quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order ,1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our 

requirement.,,.. 

Lumos Telephone of Botetourt Inc. ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is subject 

to consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the Virginia 

Administrative Code (V AC), 20 V AC 5-403, Rules Governing Small Investor-Owned Telephone 

Utilities, which discloses rates, terms and conditions of service to customers; (2) truth-in-billing 

requirements; and (3) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71 . 
4 Id. at n. 72. 
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accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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Lumos Telephone of Botetourt Inc's (190249) 

Ability to Function in Emergency Situations 

Lumos Telephone of Botetourt Inc. hereby c.ertifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2)1 and the Virginia Administrative Code (VAC), 20 VAC 5-428, 

Rules Governing Local Exchange Telecommunications Carrier Retail Service Quality. 

The Company's network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. 

The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). 
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Lumos Telephone of Botetourt Inc. (SAC 190249) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Lumos Telephone of Botetourt Inc. hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications and usage capacity that is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey, and that 

requests for such service are met within a reasonable amount of time. 



~ ... . ... _, . ..-... ._._ ........ __ ----..---------------------..------

REDACTED FOR PUBLIC INSPECTION 

Lumos Telephone of Botetourt Inc. (SAC 190249) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Lumos Telephone of 

Botetourt Inc. hereby notifies the FCC that no new anchor institutions have been served since July 

2014. 


